
Code of Conduct 

The Company understands the importance of providing a safe and enjoyable environment for your 
families, employees and clients. In order for that to be provided to all basketball fans, it is a term of the 
Premium Seat Licence Agreement that the Premium Seat Holder must adhere and procure that each of 
its guests adhere to this Code of Conduct. 

This Code of Conduct is based on a core set of shared values and rules, set out to ensure all patrons and 
guests behave in an appropriate manner, during each Event.  

Premium Seat Holder’s Obligations 

The Premium Seat Holder must: 

(a) Acknowledge that it is responsible for the actions of the guests that occupy or use the 
Premium Seat/s and their presence at the Venue and its surrounds; 

(b) Acknowledge and adhere to, and ensure its guests acknowledge and adhere to the 
Venue’s Conditions of Entry and Prohibited Items Lists (located on the Venue website) 
as amended by the Venue from time to time; 

(c) Not carry on or engage in, or allow its guests to carry on or engage in, any illegal 
activities; 

(d) Comply with any reasonable direction given by the Company or Venue staff; 
(e) Acknowledge the Company’s right to eject the Premium Seat Holder or its guests from 

the Venue at any time, if the Company or the Venue staff reasonably consider that the 
actions of the guest constitute misconduct, including offensive, abusive, discriminatory, 
provocative, unsportsmanlike or disrespectful behaviour, towards players, officials, 
Venue staff or other patrons; 

(f) Not, nor allow any person to: 
(i) Advertise, market or sell Premium Seat ticket/s as part of hospitality packages 

including packages as part of a wider corporate offering; 
(ii) Advertise for sale, or re-sell Premium Seat ticket/s through a broker, agent or 

through any other medium; or 
(iii) Use Premium Seat ticket/s for advertising, promotions or other purposes 

(including competitions and trade promotions) or to enhance the demand for other 
goods or services, without the prior written consent of the Company;  

(g) Not sell, bring or permit beverages (including alcoholic beverages) or food to be sold in 
or brought in the Premium Seat/s from outside the Venue, except with the prior approval 
of the Company or Venue staff. 

Any breach by the Premium Seat Holder or their guests of any of these obligations may result in the 
eviction from the Venue and/or Termination of the Premium Seat Licence Agreement. 

 


